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Engaging Residents With Municipal Recycling

TODAY'S PRESENTATION

OUTLINE OF TOPICS

DEFINE RECYCLING GOAL

CREATE A SLOGAN

SIMPLE WEBLINK/EMAIL

DESIGN AND CREATE PUBLIC INFO

GET INFO OUT INTO COMMUNITY
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DEFINE RECYCLING GOAL

WHAT ISSUE IS YOUR TOWN/CITY FOCUSED ON?

  Increase Participation / Up Recycling Numbers

  Reduce Contamination 

  Educate Residents On New Process Or Facility

  Funding And Approval For New Facility

  Save Money / Reduce Budget
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GOFFSTOWN

CONTAMINATED SINGLE STREAM

CURBSIDE BARREL PICKUP

INCREASING PRICES

GILFORD

PREVIOUS - LACONIA WM SITE

OPENED NEW SOLID WASTE FACILITY

CHANGING FROM SINGLE STREAM TO SOURCE

SEPARATED
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CREATE A SLOGAN

HUG YOUR BIN

Have you hugged your

recycle bin today? RECYCLE

GILFORD

Keep Gilford Beautiful.

EAT. SLEEP.

RECYCLE.

It's Easy. 

It's Simple. 

It's Important.

RECYCLE BETTER

Recycle today for a better

tomorrow.
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SIMPLE WEBLINK & EMAIL
WWW.GILFORDNH.ORG/RECYCLERIGHT

RECYCLE@GILFORDNH.ORG

BUMPER 

STICKERS

http://www.gilfordnh.org/
http://www.gilfordnh.org/
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DESIGN AND CREATE PUBLIC INFO

Recycling Fans

NRRA
EPA
NHDES

College InternsAdministrative Assistant

Be CreativeInternet Research
Use Known Resources

High School Class
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IDEAS FOR PUBLIC INFO

POST AND SHARE EVERYTHING YOU CREATE!

Flyers to Hand Out and Promote Online

Presentations at Schools / Local TV Station

Neighborhood A-Frame Message Boards

Oops Tags / Door Hangers

Bumper Stickers for Town Trucks

Recent or Upcoming Events



GOFFSTOWN

GOAL
REDUCE 

CONTAMINATION

Engaging Residents With Municipal Recycling



Engaging Residents With Municipal Recycling

GOFFSTOWN 
REDUCE CONTAMINATION IN SINGLE STREAM

EDUCATE
RESIDENTS

COMPLETE AUDITS 
& SHARE DATA

POSITIVE 
REINFORCEMENT 

& REMINDERS
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EDUCATE RESIDENTS
USED VENDOR (CASELLA) ONLINE FLYERS
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EDUCATE RESIDENTS
FOCUSED ON COMMON RECYCLING VIOLATIONS



18 
SHARES

51 
LIKES

COMMENTS
& QUEST.
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COMPLETE AUDITS & SHARE DATA
LET RESIDENTS KNOW WHAT YOU ARE SEEING.

HELP SPREAD THE WORD.
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AUDIT VIDEO CREATED BY INTERNS
Posted on Facebook &  Shared with GTV
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POSITIVE
REINFORCEMENT

& REMINDERS
NEIGHBORHOOD MESSAGE

BOARDS ON COMMON

MISTAKES & FLYERS



53 Shares
56 "likes"

60 Comments



GILFORD

GOAL
OPEN NEW 

SOLID WASTE 

FACILITY
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GILFORD NEW FACILITY & 
SOURCE SEPARATED RECYCLING

EDUCATE
RESIDENTS

SHARE DATA 
FROM NEW FACILITY

POSITIVE
REINFOREMCENT 

& REMINDERS
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EDUCATE RESIDENTS

CREATE BASIC 
PUBLIC EDUCATION 

FLYERS

MAKE AVAILABLE 
ONLINE & AT ALL 
TOWN OFFICES

HOLD PUBLIC
INFO MEETINGS



SHARE DATA 
FROM NEW FACILITY

 

UPDATES ON BALING 
WHERE RECYCLABLES GO
HOW YOU CAN HELP
POSTS?
THANK RESIDENTS!!!

 

 

SHARE ON
FACEBOOK

PAGE
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Sorting Ideas Baling Updates

GSWC Crew & Tours
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POSITIVE
REINFORCEMENT &

REMINDERS
ADDED IN SEASONAL TIMED

MESSAGES AND FLYERS
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GET INFO OUT INTO COMMUNITY

 POST TO ALL PLATFORMS

Town Website & Social Media 

Local TV Station

All Town Offices & Transfer Station

Newsletters - Town / Library / School

Ad In Local Paper

Public Presentations

Public Info Session

Rotary Club

Local Enviro Clubs

School

Community Events

National Night Out

Touch A Truck

Public Works Week

Old Home Day

 



Make Recycling
Right Fun



CONTACT INFORMATION

MEGHAN THERIAULT, P.E.

Gilford Public Works Director

dpwdirector@gilfordnh.org

Direct: 527-4783

facebook.com/gilfordnhDPWgilfordnh.org/recycleright
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Trash on the Lawn Day
with NRRA

NRRA helps organize an event with schools

called Trash on the Lawn Day.  

Eye Opening Experience for students to see

how much trash is actually recyclable.

Opportunity to talk about local recycling

issues.

Kids get excited to "teach" parents how to

"Recycle Right".

Opportunity to educate teachers on

classroom recycling as well.

https://www.facebook.com/goffstowntv/videos/1220232721402854


Steve Bullek

Public Works Director

Town of Lee

sbullek@leenh.org











Problem/Opportunity

Need a consistent way to educate
residents across a large service area that
also includes private haulers

No sorting equipment so customers need
to follow directions in order to minimize 
contamination

75% of people were accessing materials
through a smart phone

- How can we serve them better?

- How do we get customers OUR guidelines?

- With a small team, how do we automate
education/outreach as much as possible?



Solution - Technology



User Analytics

LAUNCH

4/12

USERS

200

SEARCHES

566



Contact Info

Marc Morgan
Solid Waste Manager
City of Lebanon
Marc.Morgan@lebanonnh.gov

Michelle Goetsch
Founder/CEO
Betterbin
mgoetsch@betterbin.app
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